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Product Overview 
 

Labrador™ consists of three basic components working together to create one of the most 

powerful printer fleet management tools available today. Figure 1 lists the three 

components and shows how they interact.  

 

• Client Application 

• Web Application 

• Dealer Application 

 

• The Client Application is installed on the customer’s site and runs as a 

background service on a PC running Windows XP®. The Labrador client polls the 

printer fleet at regular intervals and sends the information to the Labrador website 

over a secure and encrypted SSL connection.   

 

• The Labrador website allows both the dealer and the customer to login and view 

the printer fleet information. The dealer and the customer each have their own 

individual account and username. This allows the dealer to see all of their 

customer’s data while allowing the customer to view only their own data.  The 

dealer is also able to make certain configuration changes that are not available at 

the customer level. 

 

• The Dealer Application is installed at the dealer’s site and runs as a background 

service on a PC running Windows XP®. Once per day the dealer application 

connects to the Labrador website and downloads the data for all of the machines 

with contracts that will bill the next day. The dealer application then updates the 

billing system using a 2-step validation and verification process. 
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Figure 1 - The three components of Labrador 
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The Client Application 
 

The Labrador Client Application is loaded on a PC running Windows XP® at the 

customer location. Once configured, the background process will send machine 

information periodically to the Labrador website. Figure 2 shows the Configuration tab. 

 

 

Figure 2 - The Configuration tab of the Client Application 

This is the first screen shown when the Client Application is started. Before installing 

the Client Application a new site will need to be created for the customer on the 

Labrador website. After installing and starting the Client Application the installer will 

enter their username and password from the Labrador website into the Username and 

Password fields on the Configuration tab. The Client Application will then allow the 

installer to select the site from the drop down box. When the site is selected the 

information for the site is displayed in the area below the drop down box. The 

configuration tab allows you to change the frequency of scans, enable logging (for 

debug purposes) and to set other parameters. 
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The Discovery Scan tab allows you to scan for any printers and copiers on the 

network. Any number of network ranges can be added by entering a starting and 

ending IP range and clicking the Add > button. 

 

 

Figure 3 - The Discovery Scan tab 

 

Once all the ranges are entered, start the scan by pressing the Start Scan button. Each 

IP in the range is polled for a printer/copier device. When a device is found it is added 

to the list. 
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Figure 4 - The Discovery Scan tab during a scan 

At the bottom of the Discovery Scan tab is a checkbox that enables the Client 

Application to run a new discovery scan each day. A report can be run that will list all 

the machines that have been added or removed from the customer’s network. 



 - 7 - 

The Printer Information tab allows you to retrieve the full information about a printer 

by choosing it from the Select a printer drop down box and clicking on the Get 

Printer Info button. 

 

 

Figure 5 - The Printer Information tab 

 

The Printer Information tab also allows you to remove or add a printer manually from 

the list of managed printers.  

 

Finally, if there is a printer or other device that the customer does not want to scan, 

it’s IP address can be added to the IP Ignore List by selecting the device in the Select 

a printer drop down box and clicking the Add Printer To Ignore List button. This 

might be necessary if the customer has devices that will not be managed. 

 

Once all the printers have been discovered the list of managed printers and other 

configuration information needs to be saved. This is accomplished by returning to the 

Configuration tab and clicking the Save button. The information will be saved in a 

file named config.xml in the folder specified in the Config Folder input box on the 

Configuration tab.  

 

The Printer Scan Service tab allows you to start and stop the background process that 

gathers the printer information and uploads it to the Labrador website. 
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Figure 6 - The Printer Scan Service tab 

If the Process state says Running  press the Stop Process  button. Now wait a couple 

of seconds and press the “Start Process” button. 

 

At this point the Client Application is successfully configured. 
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Web Application 
 

Labrador is hosted at a secure data center located in Northern Virginia near 

Washington D.C. All traffic to and from Labrador is secured and encrypted using 

SSL. This is the same security protocol banks trust to transmit credit card and other 

financial information over the internet. 

 

 

Figure 7 - Labrador website login page 

 

Above is the login page for Labrador. A valid username and password must be used 

in order to log in. After logging in, the dealer will see all the companies managed by 

Labrador. The end-user will see only their own data. 
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The screenshot above shows the overview for PTS Office Automation. Each of the 

companies listed are being managed by Labrador. From this screen you can drill-

down to an individual customer site by clicking on the company name. A new site can 

be added by clicking the  Add New Site button. Other menu options allow you to run 

reports, download Labrador programs, read the FAQ section or log out from this 

screen.  
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Figure 8 - End-user printer information 

 

This screen shows the information for ADESA Knoxville. The site and contact 

information are displayed in the upper section. This information can be changed by 

clicking on the highlighted customer name in the Site Information box. 

 

The main body of the screens shows the printers and copiers for ADESA Knoxville. 

It lists the IP address, the Asset Number (also called Equipment ID), model, name, 

serial number, life count (also called meter reading), the color count and the last scan 

date/time. 

 

The left navigation bar has several options that will allow you to see other data or to 

configure Labrador.  

 

Clicking on one of the IP addresses will let you see the complete information for the 

printer.  
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The Printer Information screen shows a great deal of information about the device 

including the error state, printer status, console display and the printer location. The 

Notes field allows the dealer to save any other relevant information about the device. 

Due to size constraints the image of the Printer Information page was broken into two 

pictures. 

 

 

Figure 9 - Printer information (top half) 
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The bottom half of the Printer Information screen shows the Alert Settings and the 

level of the printer supplies. 

 

The Alert Settings allows the dealer to specify the level at which they will be notified 

when a supply needs to be replenished. In the example shown in Figure 10 when the 

toner falls to 5% an email will be sent to Travis Davis, the end-user, to notify him of 

the situation. Alerts can also be sent to multiple email addresses. For instance, if the 

dealer wanted to be made aware of the alert an email would also be sent to the person 

the dealer designates to receive the alert emails. 

 

 

Figure 10 - Printer information (bottom half) 
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Reports 
 

Labrador has many reports that make large scale printer fleet management possible. 

The screen shots below show some of the more popular reports that are available. 

 

Figure 11 - Printers By Manufacturer report 

 

 

 

 

Figure 12 - Printer Toner Levels report 
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Figure 13 - All Current Meters report 
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Figure 14 - 90 Day Meter History report 

 

 

Figure 15 - All Meters By Due Date report 

 





 - 18 - 

Dealer Application 
 

The Dealer Application is designed to be run on a PC running Windows XP. It is 

installed on a PC at the dealership and communicates with the Labrador website and the 

dealer’s OMD software. The machine the Dealer Application is loaded on must have the 

U/SQL client software as well as H2O, a utility that come with NetVision, loaded. 

    
 

     
Figure 17– Labrador Dealer Application 
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E-Mail Notification 
 
Labrador uses e-mail to alert operators and service personnel of critical conditions. Here 
are a couple of e-mail samples from Labrador. 
 
 

 
Figure 18 - Alert Notice email 

 
 


